Example Report (Edited for viewing by Client)

Information Received Ref No:

During the past 3 weeks (ie since 16t April 2017) John Mills has been heard
verbally abusing an elderly service user. On one occasion he used the terms ‘You
dirty smelly shit’ to Mr Henry Cooper. Raised voices and swearwords have been
used by Mills towards some of the people he cares for along the upper corridor of
(T ) Care Home. The reporter knows that this has been noticed by others
and raised to a supervisor Lucille Ball but nothing seems to have been done and
Mills’ behavior hasn’t changed. The reporter is afraid one day it may go further
because Mills’ gets very angry sometimes.

The reporter does not want to give their name to their employer because they are
afraid of Mills. The reporter thinks the supervisor is afraid of Mills too.

The other person who raised Mills behaviour with Lucille Ball is Evelyn Laye.

Reporters details:

The reporter wishestheir details to be confidentially held by Say So. There may be
opportunities for Say So to communicate with the reporter.
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